NMOJINTUKA

B OTHOLEHMM 06paboTKM NepCoHaNbHbIX AaHHbIX NOCeTUTEeNen CanTa
1. OO e nonoXKeHus

1.1. HacTtosAwasa MoamTrnka B 0THOWEHMM 06paboTKM nepcoHabHbIX AaHHbIX (fanee - «[oaMTnka»)
noaroToBjieHa B cooTBeTCcTBUM C N. 2 4 .1 cT. 18.1 ®epnepanbHOro 3akoHa Poccuinckon ®egepaunn «O
nepcoHabHbIX AaHHbIX» Ne152-®3 o1 27 nona 2006 roga (oanee - «3akoH») 1 onpenenseT no3numnio
top.mua OO0 CEPBMCOB (OI'PH: 1085043004947, NHH: 5043037090,aapec pernuctpaumu: 142200,
MockoBckas o6nacTb, r. Cepnyxos, yn. 2-9 MockoBckas 4. 36-a) n/wam ero ap@uanpoBaHHbIX UL, (Lanee
- «KomnaHusa») B obnactu 06paboTKM 1 3alLUnNTbl MEPCOHAJbHBIX AaHHbIX (fanee - «[daHHbIe»),
cobnoaeHns npas 1 cBo6OA KaXkOoro YesoBeka 1, B 0C06eHHOCTH, NpaBa Ha HEMPUKOCHOBEHHOCTb
YaCTHOW XXU3HW, INYHYIO N CEMEMNHYIO TalHYy.

2. ObnacTb NnpuMeHeHus

2.1. HacTtoswas Monntunka PacnpoCTpaHAETCA Ha [aHHble, noJly4eHHbIE KaK 00, TaK 1 nocse BBO4a B
OencTBue HacToawen NoanTunKn.

2.2. MoHMMas BaX>XHOCTb U LLIEHHOCTb [laHHbIX, @ TakXe 3ab0Tack 0 cobnoaeHnn KOHCTUTYLIMOHHBIX NPaB
rpaxkaaH Poccuinckon deaepauun u rpa)kaaH gpyrux rocygapcts, KomnaHus obecrnevynBaeT HadeXHY0
3aWmMTy JaHHbIX.

3. OnpepeneHus

3.1. Moa OaHHbIMKU NoHUMaeTcs nobasa NHGopMaLmMs, OTHOCALLAACA K MPAMO WM KOCBEHHO
onpeneneHHoMy Uan onpegensemomy usndeckomy anuy (rpak4aHuHy), T.€. K Takon nHdopmaumm, B
YaCTHOCTU, OTHOCATCS: PaMUand, UMA, INEKTPOHHAsA NoYTa, HoMep TenedoHa.

3.2. Moga obpaboTkon [aHHbIX NOHUMaeTCs toboe AencTBme (onepauns) Uam COBOKYMNHOCTb AENCTBUN
(onepauwnin) ¢ JaHHbIMK, COBEpLUAEMbIX C UCNOJIb30BAHNEM CPEACTB aBTOMaTU3aunn n/unn 6es
NCNONb30BaHNSA TaKUX CPeACTB. K TakuM OencTBmam (onepaunsm) oTHocaTcs: cbop, 3anucs,
cucTemMaTm3aums, HakomnJeHne, XxpaHeHne, yToyHeHne (0bHOBNEHNE, N3MEHEHUNE), U3B/IEYEHME,
ncnonb3oBaHMe, nepenaya (pacnpocTpaHeHne, NpeaocTaBaeHne, 4ocTyn), obe3nnynsaHue,
610KMpOBaHNE, yaaneHne, YHNYTOXXeHNE [JaHHbIX.

3.3. Moxa 6e30macHOCTLI0 OaHHbIX MOHMMAETCS 3aLUULLEHHOCTb JJaHHbIX OT HEMPABOMEPHOro U/unn
HECAHKLMOHMPOBAHHOI0 AOCTYNa K HUM, YHUYTOXEHMNS, N3MeHeHuns, BJIOKNPOBaHMSA, KOMMPOBaHNS,
npeaocTaBieHNs, pacnpocTpaHeHns [laHHbIX, @ TaKXXe OT MHbIX HENPaBOMEPHbLIX AENCTBUN B OTHOLLIEHWN
HdaHHbIX.

4. NMpaBoBble OCHOBaHUA U Luenu obpaboTkm JlaHHbIX

4.1. ObpaboTka 1 obecnevyeHne 6e30nacHOCTM JaHHbIX B KOMMaHWM OCYLLECTBASETCA B COOTBETCTBUN C
TpeboBaHuAMN KoHCTUTYLMK Poccuinckon Peaepaunm, 3akoHa, TPyAOBOro Kojaekca POCCUMINCKON
depepaunn, NOA3aKOHHbLIX aKTOB, APYrMX ONPeaenstowmx cnydyam n ocobeHHocTn 0bpaboTkn [JaHHbIX
(henepasibHbIX 3aKOHOB Poccmnckon ®efepaunn, pyKoBoAALLNX U MeTOANYeCKUX AoKyMeHToB ®CTIK
Poccun n ®Cb Poccum.

4.2. CybbekTamu [laHHbIX, 0OpabaTbiBaeMbix KomnaHuei, ABAAIOTCA:

» paboTHMKM KOMMNaHWK, poLCTBEHHMKM paboTHMKOB KoMnaHmy, B Npeaenax onpenensembix
3aKoHO4aTeNbCTBOM Poccuiickon defiepauinm, eciv CBeAeHNs 0 HUX NPefoCTaBAsoTCS



paboTHMKOM;

» KJAUEHTbI - NoTpebuTenn, B T.4. noceTmuTenm canta http://www.servicoff.ru, npuHagnexatiero
KoMnaHun B TOM Yuciie € Lesnbio ohopmMiieHnsa 3akasa Ha Cante http://www.servicoff.ru ¢
nocrefyrowlen LOCTaBKON KINEHTY, NoaydaTenu ycnyr;,

4.3. KoMmnaHusa ocywecTBaseT o6paboTky laHHbIX CYOHBEKTOB B C/IeAYIOLLUX Lensax:

" OCYLLECTBAEHNS BO3JIOXXEHHbIX Ha KOMMNaHMIO 3aKoHOA4aTeNbCTBOM Poccminckon degepaumm
pyHKUMIA, NOHOMOUUIA 1 0653aHHOCTEN B COOTBETCTBUM C befepasibHbIMK 3aKOHaMK, B TOM 4ucCne,
HO He OrpaHMYMBanACk: 'parkgaHCKMM Kogekcom Poccuiickon ®epepaunm, HanorossiM KOgeKCoM
Poccuinckon ®egepaumu, TpyaoBsiM Kogekcom Poccunckon ®epepaumm, CeMenHbIM KOLEKCOM
Poccuinckon denepaumnmn, PegepasibHbiM 3akoHOM 0T 01.04.1996 r. Ne 27-03 «O6 nHANBMAYANbHOM
(mnepcoHnUMpPOBaHHOM) yyeTe B cucTeMe 0653aTeIbHOr0 MEHCMOHHOMO CTPAX0BaHNS»,
®epnepalibHbIM 3aKOHOM 0T 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX faHHbIX», efepanbHbIM
3aKOHOM 0T 28.03.1998 r. Ne 53-®3 «O BOMHCKOWN 0653aHHOCTM 1 BOEHHON cyxbe», denepanbHbIM
3aKOHOM 0T 26.02.1997 r. Ne 31-®3 «O MobuAN3aLIMOHHOM NOAFOTOBKE N MOBunnsaumm B
Poccuinckon denepaumnm», GenepanbHbiM 3aKoHOM 0T 8.02.1998 r. Ne14-®3 «06 obLiecTBax ¢
OrpaHUYeHHOWN OTBETCTBEHHOCTLIO», PefepasibHbiM 3aKOHOM 0T 07.02.1992 Ne2300-1 «O 3awwmnTe
npas noTpebutenen», PegepasnbHbiM 3aKOHOM OT 21.11.1996 r. Ne 129-03 «O byxrantepckom
yyeTe», PenepanbHbiM 3aKoHOM 0T 29.11.2010 r. Ne 326-P3 «06 0b6a3aTeIbHOM MEANLMHCKOM
CcTpaxoBaHun B Poccuinckon Genepaumm»,

» PabOTHMKOB B LieNsax cobnoaeHns TpyaoBoro, HaJIoroBoro U NEHCMOHHOIO 3aKOHOAATENbCTBA
Poccuinckon ®epepaumm, a UMEHHO:

= KnneHTOB - NoTpebutenen B uensx:

1 npenocTaBneHns nHopmaunmn No ToBapam/ycayram, MPOXOASLUM aKLMAM U CrelnanibHbiM
npeasioXXeHnsam;

2 aHa/M3a KavyecCTBa NpeaocTaBaseMoro KomnaHMen cepsmca u yayylleHno KayecTBa
obcnyxneBaHns KNneHToB KomnaHuu;

3 MHOPMMpPOBAHNSA O CTaTyCe 3aKasa;

4 NCNONHEHNs OroBopa, B T.4. 1OroBopa Kynan-npoaaku, B.T.4. 3aK/IHOYEHHOI0 ANCTAHLMOHHbIM
crnocobom Ha CanTe, BO3ME3HOI0 OKa3aHWUs YCayr; NpeaoCTaB/IEHNS YCIYT, @ TakXe y4yeTa
OKa3aHHbIX NOTPebuTensam ycnyr ans ocywecTBieHNs B3aMMOpPacyeToB;

5. MpuHUMNbI U YyCNoBUA 0O6paboTkKu [laHHbIX.

5.1. Npwn obpaboTke JaHHbIX KOMNaHWa npuaepXxueaeTcs Cneayowmx npuHumnos: obpaboTka JaHHbIX
OCYLLLeCTBASETCA Ha 3aKOHHOW 1 CNpaBeANMBON OCHOBE; [laHHbIe HE PACKPbIBAIOTCA TPETbUM JIMLAM U He
pacnpocTpaHsatoTca 6e3 cornacma cybbekTa [aHHbIX, 32 UCKNIOYEHNEM CilyvaeB, TPebyIoWMX packpbITuS
JaHHbIX N0 3anNpocy YNOJHOMOYEHHbIX FOCYAapCTBEHHbLIX OPraHoB, CyA0NPON3BOACTBA; onpeaeneHune
KOHKPETHbIX 3aKOHHbIX Lenen ao Havyana obpabotku (B T.4. cbopa) daHHbIX; BeaeTcs cbop TONbKO Tex
[aHHbIX, KOTOPbIE ABAATCA HEOOX0ANMbIMM N [OCTATOYHLIMI A5 3a9BNeHHON Lenn 0bpaboTky;
obbennHeHne 6a3 faHHbIX, coaepxalnx daHHble, 06paboTKa KOTOPbIX OCYLLECTBAAETCS B LIENSsX,
HecoBMeCTUMbIX Mexay coboi He fonyckaeTcs; 06paboTka [LaHHbIX OrpaHMYMBaETCA AOCTUXKEHNEM
KOHKPETHbIX, 3apaHee onpenesieHHbIX N 3aKOHHbIX Lenein; obpabaTbiBaeMble laHHbIe noanexaT
YHUYTOXEHMIO NN 06e31MYMBaHNIO NO JOCTVKEHMIO Lenert 06paboTKu nnam B ciyyHae yTpaThl
Heob6Xxo0AMMOCTN B AOCTMXKEHNMN 3TUX LieNen, eCAN NHOE He NPeayCMOTPeHO defepasbHbIM 3aKOHOM.

5.2. KomnaHns MoxXeT BK/o4aTb JaHHble cy6bekToB B 06LLef0CTYMNHbIE UCTOYHUKKN JaHHbIX, Npy 3TOM
KomnaHus 6bepeT nnucbMeHHoe cornacune cybbekta Ha 06paboTKy ero [laHHbIX, MMbo NyTeM BblpaXkeHUs
cornacms yepes opmy canTa (4ekboKc), HaXKaTEM KOTOPOro CybbeKT NepCcoHanbHbIX AaHHbIX
Bblpa)kaeT CBOe cornacume.

5.3. KomnaHus He ocyuiecTBnseT 06paboTky LaHHbIX, KAacaloLWUXCs pacoBoW, HaLMOHabHON



NPUHaANEXHOCTU, NOINTUYHECKUX B3rNnan0B, PEJANTNO3HbIX, CIJI/IJ'IOCOd)CKI/IX N NHbIX Y6E)K,D,GHVIVI, NHTUMHOW
XKW3HW, YNEHCTBA B 00LLLECTBEHHbIX 0O bEAUHEHUSIX, B TOM YNCIIE B l"lpoq)eCCI/IOHaJ'IbeIX COl03aX.

5.4. buomeTpunyeckne [aHHble (CBEAEHNA, KOTOPbIE XapaKTepu3yloT dusnonornyeckne n bnonornyeckme
0COBEHHOCTM YenoBeKa, Ha OCHOBAHMMN KOTOPbLIX MOXXHO YCTaHOBUTb €ro IMYHOCTb M KOTOpbIe
MCNONb3YIOTCA ONepaTopoM AN YCTAHOBEHUS MMYHOCTU cybbekTa [aHHble) B KOMNaHUM He
obpabaTbiBatoTCS.

5.5. KoMnaHua He ocyLlecTBAAeT TpaHCrpaHMYHylo nepegady JaHHbIX.

5.6. B cnyyasx, yCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuinckon ®epepaunn, KomnaHus snpase
OCyLLEeCcTBAATL Nepefady LaHHbIX TPETbUM NNLaM (eaepanbHON Hanoroson ciyxxbe, rocyaapcTBeHHOMY
MEHCMOHHOMY (POHAY U MHbIM FOCYLAPCTBEHHBIM OpraHam) B CJly4anx, NpefyCcMOTPEHHbIX
3aKOHO4aTeNbsCTBOM Poccuinckon degepaumn.

5.7. KomnaHns BnpaBe nopy4ntb 06paboTky [aHHbIX CybbekToB JaHHbIX TPETbMM AULAM C Coracus
cybbekTa [JaHHbIX, HA OCHOBaHMM 3aKA04aeMOro C 3TUMK ML aMu LOroBopa, B TOM Y1C/e Npu Coraacum C
MONb30BaTENIbCKMM COrnalleHneM 1 noanTUKM 06paboTkn NepCcoHasbHbIX AaHHbLIX Pa3MeLLEeHHbIX Ha
cawnTe.

5.8. luua, ocywectensowme o6paboTky [aHHbIX Ha OCHOBaHWUM 3akJito4aeMoro ¢ KomnaHmen gorosopa
(mopyyeHuns onepaTtopa), 0653yt0TCA cobnogaTe NPUHLNMNLI U NpaBuna 06paboTKuM 1 3aWnThl aHHbIX,
nNpeaycMoTpeHHble 3aKOHOM. [115 KaXKAOro TPeTbero inla B 4Or0OBOPe ONpeaensoTca nepeyeHb
aenctenm (onepaumn) ¢ laHHbIMK, KOTOpble ByAyT COBEPLUATLCA TPETLUM JINLLOM, OCYLLECTBAAIOLW MM
06paboTKy JaHHbIX, Lenn 06paboTku, ycTaHaBNMBaeTCs 0653aHHOCTbL Takoro nua cobnoaatb
KOH(MAEeHLMaNbHOCTL U obecneymBaTb 6e30nacHOCTb OaHHbIX Npy nx 06paboTke, yKasbiBatoTCA
TpeboBaHUsA K 3awmTe obpabaTbiBaeMbiX [JaHHbLIX B COOTBETCTBUM C 3aKOHOM.

5.9. B uensix ncnonHexHmsa TpeboBaHnn geincTBYIOLLEro 3aKoHoAaTenbCTBa Poccuinckon ®epepauun n
CBOWX [OrOBOpHbIX 0653aTenbCcTB 06paboTka OaHHbIX B KOMNaHMM OCYLLECTBNAETCS Kak C
NCNoNb30BaHMEM, Tak 1 6e3 MCNoNb30BaHNA CpeacTB aBTOMaTU3aunn. COBOKYNHOCTbL onepaLui
0bpaboTkuy BkAOYaeT cbop, 3anncb, CUCTEMATMU3ALMNIO, HAKOMJIEHNE, XPaHEeHNe, yTo4YHEeHMe (0BHOBNEHNE,
N3MEHEHWNE), N3BJIeYeHNe, NCMONb30BaHME, Nepedady (NpenocTaBneHne, noctyn), obe3nnymeaHune,
6nokmpoBaHue, yaaneHme, yHM4ToXeHne [JaHHbIX.

5.10. B KomnaHum 3anpeLltaeTcs NpuHATME Ha OCHOBAHMMN UCKIIOYNTENLHO aBTOMaTU3MPOBaHHOMN
06paboTKy [aHHbIX pelleHnin, NOPOXKAAOLWMNX IPMANYECKNE NOCNEACTBUSA B OTHOWEHUN cybbeKTa
JaHHbIX AN nHbIM 06pa3oM 3aTparnBatoLLMX ero NpaBa N 3aKOHHbIE NHTEPECHI, 38 UCKIOYEHNEM
cnyvyaes, NPefyCMOTPEHHbIX 3aKOHO4AaTeNbCTBOM Poccunckon depepaumm.

6. MpaBa n 06a3aHHOCTM cyOBbeKTOB JlaHHbIX, a TakXXe KoMnaHuu B 4acTu o6paboTku [laHHbIX
6.1. CybbekT, laHHble KoToporo obpabaTeiBaoTca KomnaHunen, UMeeT NpaBo:
- nojiy4aTb oT KoMnaHun:

* NoATBeEpPXAeHME hakTa 06paboTKu [JaHHbIX U CBeAeHNS 0 HannYun JaHHbIX, OTHOCALUXCS K
COOTBETCTBYOLIEMY CYObEKTY JaHHbIX;

= CBEJleHUS1 0 MPABOBbIX OCHOBAHMAX U Lenax 06paboTky [aHHbIX;
» CBeJeHUs 0 npumeHsemblx KomnaHuen cnocobax 06paboTku JaHHbIX;
= CBeAEeHNS 0 HAaUMEHOBAHUN N MECTOHaX0XAeHnn KoMnaHum;

* CBEEHUS 0 NLaX (3a UCKOYEeHNEM PaboTHNKOB KoMMnaHUn), KOTOpbIE UMET A0CTYN K [aHHbIM
WJIN KOTOPLIM MOFYT 6bITb PacKpbIThl [JaHHbIE HA OCHOBaHMK A0roBopa ¢ KoMnaHuen uam Ha
OCHOBaHWM (heflepasibHOro 3aKOHa;



» repeyeHb obpabaTbiBaeMbIX JaHHbIX, OTHOCALLMUXCA K CyObekTy [aHHbIX, U MHopMaLunio 06
NCTOYHMKE UX NOSyYeHUNs, eCN MHON NOPSAOOK NpenocTaBieHns Taknx [aHHbIX He NpeayCcMOTPeEH
henepasibHbIM 3aKOHOM;

» CBeAeHMst 0 cpokax 06paboTkm [LaHHbIX, B TOM YMCSIE O CPOKAX UX XPaHEHUS;
* CBeJEHUSs 0 NOpsiAKe OCyLeCTBNeHUS CyObekTOM [laHHbIX NpaB, NPefyCMOTPEHHbIX 3aKOHOM;

* HauMmeHoBaHue (®.1.0.) n agpec nuua, ocylecTeasoLllero 06paboTky [daHHbIX MO NOPYYEHMIO
KomnaHwuu;

" MHble CBeAEeHMS, NPesyCMOTpPeHHbIe 3aKOHOM AKX APYrMMM HOPMATUBHO-NPaBOBbIMY aKTaMu
Poccuinckon denepauuu;

- TpeboBaTb 0T KomnaHuu:

* YTOYHEHMS CBOUX [laHHbIX, NX BNOKNPOBAHUS MW YHUYTOXEHMNA B CNly4ae, ecin [laHHble
SABNAIOTCSA HEMOJIHbIMU, YCTAPEBLUNMMN, HETOYHBIMUW, HE3AKOHHO NOJYYEHHBLIMU UM HE ABNSAITCA
HeobxoAnMbIMK 4111 3a8BAE€HHOW Lienn 06paboTkuy;

* 0T03BaTb CBOE corjlacke Ha 06paboTKy [aHHbIX B t0b6ON MOMeHT; TpeboBaTb YCTpaHEHUS
HemnpaBOMEpPHbIX AeNCTBMI KOMNaHWM B OTHOLWEHUN ero [aHHbIX;

= ob)xanoBaTb gencTemsa nam besgenctemne KomnaHum B ®epepanbHyto cnyxby no Hagsopy B
chepe cBA3M, MHHDOPMALIMOHHbLIX TEXHOMOMMIA N MAaCCOBbIX KOMMYHMKauni (PockoMHaa30p) nan B
cynebHoM nopsaake B ciyvae, ecnm cybbekT [aHHbIX cHMTaeT, 4To KoMnaHms ocywiecTenseT
06paboTKy ero [laHHbIX C HapyweHneM TpeboBaHMin 3aKoHa 1AM NHbIM 06pa3oM HapyLlaeT ero
npasa n ceobogbl;

- Ha 3alTYy CBOUX MpaB N 3aKOHHbIX NHTEPECOB, B TOM 4YMNCJie€ Ha BO3MeLLEHNA y6bITKOB n/mnn
KOMMNeHCauunto MoOpaJibHOro Bpea B Cy,El,e6HOM nopsagke.

6.2. KomnaHusa B npouecce obpaboTku laHHbix 00A3aHa:

= NPefoCcTaBAATb Cy6bekTy [laHHbIX MO ero 3anpocy WHGopMaLWio, Kacatolytocs 06paboTkm ero
NAH, 1MBO Ha 3aKOHHbIX OCHOBaHWSAX NPELOCTABUTb OTKA3 B TeYeHMe TPUALAT AHeR ¢ AaThl
noslyyeHus 3anpoca cybbekTa [aHHbIX AN ero npeacTaBuTens;

" Pa3bACHUTb CyﬁbeKTy HaHHbIX pnon4eCKmneE nocnencTenda OTkasa NpeaoCTaBuUTb [aHHble, ecnn
npenocTtasseHne [aHHbIX aBNseTCA 0b6s3aTeNbHbIM B COOTBETCTBUM C q)e,uepaanblM 3aKOHOM;,

» [0 Havyana 06paboTku OaHHbIX (ecnn [aHHble NonyYeHbl He 0T CybbekTa [aHHbIX) NPefoCTaBnTb
cybbekTy [laHHbIX CnefyroLLyo MHPOPMaLMIO, 3a UCKIIIDYEHNEM CyHaeB, NPeayCMOTPEHHbIX
4yacTbio 4 cTaTbM 18 3aKkoHa:

1) HanmeHoBaHMe nMbo hammnmns, M5, 0THECTBO M aapec KoMmnaHum unn ee NnpeacTaBuTens;

2) uenb 06paboTKM [laHHbLIX N ee NPaBOBOE OCHOBAHWE;

3) npegnonaraemsle nNosib3oBaTenn LaHHbIX;

4) ycTaHOBJIEHHblE 3aKOHOM npaBa Cy6bekToB [aHHbIX;

5) NCTOYHUK NonyveHUs LaHHbIX.

" MPUHMaTb HeobxoanMble MnpaBoBble, OpraHn3alMOHHbIE N TEXHUNYECKNE Mepbl NN obecrneynBaTh
NX NPUHATME 014 3aWmnTbl JaHHbIX OT HEMPaBOMEPHOr 0 UK cnyqa|7|Horo AO0CTYyMna K HUM,
YHUYTOXEHUA, N3SMEHEHNA, 6J'IOKVIpOBaHI/IFI, KOonmpoBaHnA, NpenocTtaBJZIEHNA, PaCNPOCTPaHEHNA
[aHHbIX, @ TaKXXe OT MHbIX HernpaBOMepPHbIX JAeNCTBUN B OTHOLIEHUN JaHHbIX;

= onybaukoBaTb B ceTU NHTEpHET 1 06ecneynTb HeOrpaHUYEeHHbIA AOCTYM C UCMOJIb30BaHNEM CETH
NHTepHeT K AOKYMEHTY, onpenenstoleMy ero NoJUTNKY B OTHoLEHNN 06paboTkm [aHHbIX, K
CBELleHNAM O peanunsyemblx TpeboBaHMSAX K 3aLinMTe [aHHbIX;

* NpPeaoCcTaBuTb CybbekTam [aHHbIX U/MAKN NX npeacTaBmTensm 6e3803Me31HO BO3MOXHOCTb
03HaKOMNEeHUs ¢ [aHHbIMK Npy 0BpaLLeHUN C COOTBETCTBYIOLLMM 3anpocoM B TeyeHne 30 AHen ¢



OaTbl NOJTy4YEHUA nonobHoro 3anpoca,

* OCYyLWeCcTBUTb B10KMPOBaHME HenpaBoMepHo 0bpabaTbiBaeMbiX [JaHHbLIX, OTHOCALLMXCA K
cybbekTy [aHHbiX, unn obecnevnTb nx bnokmposaHme (ecan obpaboTka [JaHHbIX OCyLLECTBASETCS
APYrvMM NNLOM, eNCTBYIOWMUM N0 NopyYeHnto KomnaHmm) ¢ MoMeHTa obpalleHna nam noayvyeHns
3anpoca Ha Nepuoj NpoBepKM, B C/lyvae BbIIBNEHUS HenpaBoMepHon 06paboTku LaHHbIX npu
obpaweHnn cybbekTa LaHHbIX Wan ero npeactasntens nmbo no 3anpocy cybbekTy JaHHbIX Naun
ero npeactasnTens AMbo ynosHOMOYEHHOro opraHa no 3awuTe npas CybbekToB NepcoHanbHbIX
LaHHbIX;

* YyTOYHUTb [laHHble mbo obecneynTb nx yTouHeHUe (ecnu obpaboTka LaHHbIX OCYLLECTBASETCS
APYrMM NNLOM, eNCTBYOWMUM N0 nopyyeHnto Komnanmm) B TeveHne 7 paboymx OHen co OHS
NpeAcTaBieHNs CBEAEHNA 1 CHATbL 610KNpoBaHMe JaHHbIX, B C/ly4ae NoOATBEPXAEHNS haKTa
HETOYHOCTM [JaHHbIX Ha OCHOBAHMMN CBEAEHWN, NPeAcTaBAeHHbIX CyObeKTOM [laHHbIX UK ero
npeacTaBuTeNeMm;

" MpeKpaTUTb HenpaBoMepHyto 06paboTky daHHbIX nan obecneynTb NpekpalleHne
HernpaBoOMepHoW 06paboTku LaHHbIX NLOM, AEACTBYIOWMM MO NOPyYeHMto KoMnaHum, B Cliyvae
BbISiB/IEHNSA HenpaBoMepHon 06paboTkn JaHHbIX, ocyuiecTsaseMon KoMnaHuen nnm anLom,
JIEeNCTBYOLWMM Ha OCHOBaHMM Aorosopa ¢ KomnaHuen, B CPOK, He NpeBbilaolwnii 3 pabodnx aHem ¢
[aTbl 3TOrO BbISBNEHUS;

* pekpaTnTb 06paboTKy [aHHbIX nan obecnevnTb ee npekpalieHne (ecan obpaboTka [daHHbIX
OCyLLeCTBASETCSA APYTrMM NNLOM, AENCTBYIOWMM N0 AOroBopy ¢ KoMNaHWen) n YHUYTOXNUTb
HaHHble nnn obecneynTb NX yHNYTOXEHUE (ecnun 0bpaboTKa LaHHbIX OCYLLECTBAAETCSA APYIrUM
JIMLOM, OENCTBYIOWMUM MO AOroBopy ¢ KoMnaHmnen) no AoCTuXeHms uenn o6paboTku LaHHbIX, ecim
NHOE He NPefyCMOTPEHO AOroBOPOM, CTOPOHON KOTOPOro, BbirogonpuobpetaTenem nim
nopy4nTenem nNo KOTopomy aBnseTca CybbekT [aHHbIX, B CydYae AoCTUxXeHna uenm obpaboTkum
HaHHbIX;

* NpekpaTuTb 06paboTKy [daHHbIX Nan obecnevynTb ee NpekpaLleHne  YHUYTOXUTb [JaHHble nau
obecneynTb NX YHUUYTOXKEHME B C/ly4ae 0T3biBa Cy6bekToM JaHHbIX corsacus Ha 0bpaboTky
HaHHbIX, ecnn KoMnaHns He BrpaBe ocylecTBnaTb 06paboTky daHHbIX 6e3 cornacus cybvekta
[aHHbIX;

= BECTW XYpHan y4eTa obpallteHnin cybbekTos MNIH, B KOTOPOM A0JKHbLI PUKCUPOBATLCSA 3anpochl
cybbekToB [laHHbIX Ha noayyeHne [laHHbIX, @ TakXe hakTbl NnpefocTaBaeHns LaHHbIX N0 3TUM
3anpocam.

7. TpeboBaHua K 3awuTte [laHHbIX

7.1. KomnaHua npu 06p660TKe [aHHbIX NpuHNUMaeT HeobxoanMmsble NpaBoOBble, OPraHM3alNOHHbIE U
TeXHN4YeCkKne Mepbl Ansa 3allnThl HaHHbIX OT HenpaBoMepHOro n/mnn HECaHKUMNOHNPOBAHHOIO A0CTYMa K
HUM, YHUYTOXEHUA, N3MEHEHNA, 6)10KI/IpOBaHI/IF|, KOonnpoBaHu4d, npenoCTtaBsieHNd, pacnpoCTpaHeEHNA
HaHHbIX, @ TakXXe OT MHbIX HernpaBOMepPHbIX LENCTBMIA B OTHOLWEHWUN [JaHHbIX.

7.2. K TakuM MepaM B COOTBETCTBUM C 3aKOHOM, B 4aCTHOCTM, OTHOCSATCS:

* Ha3Ha4yeHue nuua, OTBETCTBEHHOr0 3a opraHm3aunto 0bpaboTky [aHHbIX, 1 1La,
OTBETCTBEHHOro 3a obecneyeHmne besonacHOCTU [aHHbIX;

- pa3pa60TKa N yTBEPXKOEHUNE JIOKaJ/IbHbIX aKTOB MO BOMpPoOCaM 06pa6OTKI/I N 3aWnThl [JaHHbIX;

" MPMMEHEHMNE NPABOBLIX, OPraHMN3aLMOHHBIX U TEXHUYECKMX Mep Nno obecneveHuto be3onacHocTr
HdaHHbIX:

onpeneneHne yrpo3 6esonacHocTy OaHHbIX Npu nx 06paboTke B MHPOPMALIMOHHbLIX CMCTEMAX
NnepcoHasbHbIX AaHHbIX;

NPUMEHEHNE OPraHN3aLNOHHbIX 1 TEXHUYECKUX Mep no obecneyeHnto 6e3onacHoCcTy [daHHbIX
npu nx obpaboTke B MHGHOPMALIMOHHBIX CUCTEMAX NEPCOHANbHbIX AaHHbIX, HEOOX0AUMbIX ANS
BbINOJIHEHUA TpeboBaHMI K 3aluTe [aHHbIX, UCMOJIHEHNE KOTOPbIX 0becnevynBaeT YyCTaHOB/IEHHbIE



MpaBuTensCcTBOM Poccumnckon degepauny YpoBHMN 3alULLEHHOCTN JaHHbIX;

NPMMEeHeHne NPoLLeALNX B yCTaHOB/IEHHOM MOPSAKe NMpoLenypy OLEHKN COOTBETCTBUS
CpencTB 3almnTbl MHOPMaLUNK;

oueHKa 3(PeKTMBHOCTM NPUHNMaeMbIX Mep no obecneveHnto 6esonacHoCcT [JaHHbIX 40 BBOAA
B 3KCMJyaTaumnio MHPOPMaLMOHHON CUCTEMbI MEPCOHAbHbLIX AaHHbIX;

y4YeT MalUMHHbIX HocuTenemn [aHHbIX, ec/in XpaHeHune [aHHbIX OCYLeCTBAAETCA Ha MaLUNHHbIX
HOCUTEnsXx;

obHapyxeHne (hakToB HECAHKLMOHNUPOBAHHOMO AOCTYNa K [laHHbIM 1 NPUHATNE Mep Mo
HeaonyLweHno NOA06HbLIX NHUMAEHTOB B AaNbHENLIEM;

BOCCTaHoOBMeHME [JaHHbIX, MOANUMUNLMPOBAHHBIX NN YHNYTOXKEHHbIX BCeACTBUE
HECaHKLMOHNPOBAHHOIO JOCTYNa K HUM;

yCTaHOBJIEHME MpaBu foCTyna K [laHHbIM, 06pabaTbiBaeMbIM B MH(POPMALMOHHOM CUCTEME
NnepCcoHasbHbIX AaHHbIX, @ TakXe obecrneyeHne perncTpaunm n yyeta BCex 4enNCTBUNA,
coBepLiaembix ¢ JaHHbIMY B MHPOPMALMOHHON CUCTEME NePCOHaNbHbIX AaHHbIX.

* KOHTPOJIb 3@ NPYHUMaeMbIMN MepamMu No obecneyeHnto 6e30nacHOCTM [JaHHbIX N YPOBHEM
3aLMLWEHHOCTN MHOPMALMOHHBIX CUCTEM MEePCOHANbHbIX AAHHBbIX;

= OLlEHKa Bpena, KOTOPbIN MOXeT bblTb NMPUYMHEH CyObekTaM [aHHbIX B C/ly4ae HapyLUeHUs
TpeboBaHMN 3aKOHa, COOTHOLLIEHME YKa3aHHOro Bpeda U NprHUMaeMbix KoMnaHuei mep,
HanpaBJieHHbIX Ha obecrneyeHne BbINOSHEHUS 00513aHHOCTEN, NPeaYCMOTPEHHbLIX 3aKOHOM;

» cobnoaeHne YCJ'IOBVII7I, NCKA04YaloLWmnx HecaHKLI,I/IOHVIpOBaHHbIVI OOCTYMN K MaTEPUaJibHbIM
HocUTeNnaM [aHHbIX U obecneynBatoLnx COXPaHHOCTb [aHHbIX;

» 03HaKoMJeHne paboTHNKOB KoMNaHMW, HEMOCPEACTBEHHO OCYLLECTBAALWNX 06paboTKy JaHHbIX,
C NOJIOXKEHNAMN 3aKOHO4aTeNbCTBa Poccminckon degepaunm o JaHHbIX, B TOM Yucae ¢
TpeboBaHUAMYN K 3alMTe [aHHbIX, TOKaJAbHbIMU aKTaMu No Bornpocam 06paboTkm 1 3alnThl
JaHHbIX, 1 06y4YeHne paboTHMKOB KoMnaHmw.

8. Cpoku 0bpaboTku (xpaHeHus) JaHHbIX

8.1. Cpoku 06bpaboTkuy (xpaHeHns) JaHHbIX ONpeaensoTcs ncxons n3 uenen obpabotkm aHHbIX, B
COOTBETCTBMM CO CPOKOM OENCTBUS fOroBopa C CybbekToM [laHHbIX, TpeboBaHUsSMMN deaepasibHbIX
3aKOHOB, TpeboBaHMAMN onepaTopoB [laHHbIX, MO NOPYYEHMIO KOTOPbIX KOMNaHUs OCyLLeCTBAsSET
06paboTKy JaHHbIX, OCHOBHbLIMU NpaBuaaMu paboTel apXMBOB OpraHn3aLnii, CPOKaMn NCKOBOW AABHOCTW.

8.2. [laHHble, CpoK 06paboTKM (XpaHEHNS) KOTOPbIX UCTEK, AOJKHbI ObITb YHUYTOXEHbI, €C/IN UHOE He
npeaycMoTpeHo delepasibHbIM 3aKOHOM. XpaHeHune [JaHHbIX Noc/e npekpaleHnsa nx obpaboTkm
LONYyCKaeTCs TOJIbKO nocse nx obesnnymsaHums.

9. MopAnokK nony4yeHns pasbACHEHUH No BonpocaMm o6paboTkm [laHHbIX

9.1. lnua, Ybn [aHHble obpabaTbiBaloTCA KOMNaHMeR, MOryT MOAYYUTb Pa3bsSCHEHMS MO BONPOCaM
06paboTkn cBoMX [laHHbIX, 06pPaTUBLUNCL IMYHO B KOMMAHWIO UM HanpaBUB COOTBETCTBYIOLLMIA
NMUCbMEHHbIN 3anpoc Mo agpecy MecToHaxoxXxaeHus Komnanmun: 142200, MockoBckas 06nacTb, T.
Cepnyxos, yi. 2-a MockoBcKas 4. 36-a.

9.2. B cnyyae HanpasneHus oduumnansHoro 3anpoca B KomnaHmio B TeKCTe 3anpoca Heobxoanmo
yKa3aTb:

= (haMunio, UMs, 0TYECTBO Cy6'beKTa [aHHbIX K ero NpepcTaBuTens;

= HOMEpP OCHOBHOI0 IOKYMEHTA, YA0CTOBEPSAIOLLEro IMYHOCTb CybbekTa [JaHHbIX Unu ero
NpencTaBUTENs, CBEIEHNS O AaTe BbIJa4yM YKa3aHHOro I0OKyMeHTa 1 Bbl[aBLLEM €r0 OpraHe;

» CBeAeHMs, NoATBEPXAAoWMe Hannyme y cybbekTa [JaHHbIX OTHOLWEHWI ¢ KoMnaHuen;
MHhopMaLmio ans obpaTHOW CBSA3U C LeNblo HanpasaeHns KoMnaHnen oTBeTa Ha 3anpoc;



= noanncb cy61>eKTa [aHHbIX (nan ero ﬂpeﬂ,CTaBVITe}'Iﬂ). Ecnmn 3anpocC OTrpaBAAETCA B
3J1EKTPOHHOM BUAE, TO OH AOJIXKEH ObITb quopMﬂeH B BUWOE 3/IEKTPOHHOI0 AOKYMEHTa 1 noanncaH
3J'IeKTp0HHOI7I NOAMUCbIO B COOTBETCTBMU C 3aKOHOAATENbCTBOM POCCMIACKON GJeuepaLwlM.

10. OcobeHHOoCTM 00paboTKM U 3aWUTLI [laHHbIX, cOBMpaemMbix KoMnaHuen ¢ MCnosb30BaHUEM
cetu NHTepHeT

10.1. KomnaHusa obpabaTbiBaeT [JaHHbIe, NOCTYNaloOLWMe OT Nosib3oBaTenen CanTa € pecypca:
http://www.servicoff.ru (nanee coMecTHo - CallT), a TakXKe NocTynatwuwine Ha TenegoH KomnaHuu: +7
(495) 668-0-866 , Ha agpec 3neKTPOHHOM NoyTbl KomnaHuu: info@servicoff.ru, yepes dhopmy obpaTHoON
CBSA3M KOMMaHuKM, pacnofioXXeHHy no agpecy: http://www.servicoff.ru/contacts.html.

10.2. Coop JaHHbIX

CyLecTBYIOT ABa OCHOBHbIX cnocoba, ¢ NoOMOLbI0 KOTOPbIX KoMNnaHmsa nonyyaeT [aHHble C MOMOLLbIO
cetu NHTepHeT:

10.2.1. NpepocTasneHme [aHHbIX

MpepocTasneHne [laHHbIX (CAMOCTOATENbHbIN BBOA AaHHbIX):

= hamMunns

CRIE

= 3/IeKTPOHHAA noyTa
= HoMep TenedoHa

10.2.2. CybbekTamn JaHHbIX NyTeM NocTynaeHna Ha TenedoH KomnaHuu: +7 (495) 668-0-866 , Ha agpec
3N1IeKTPOHHOM No4Thl KoMmnaHuu: info@servicoff.ru, yepes cdopmy obpaTHoM cBA3M KomnaHuy,
pacrnosnoxeHHylo no agpecy: http://www.servicoff.ru/contacts.html.

10.3. ABTOMaTU4yecku cobupaemas nipopmauus
KomnaHus moxeT cobupaTb 1 0bpabaTbiBaTbh CBEAEHNSA, HE ABASIOLLMMUNCS NEPCOHAbHBIMA AAHHBIMU:

* MHhopMauumo 06 MHTepecax nosib3oBaTesien Ha CalTe Ha OCHOBE BBEAEHHbIX MONCKOBbIX
3anpocoB rnonb3osaTesnen Canta o peannsyemblx ¥ NpefiaraeMblix K Npofia)ke ToBapos KomMnaHuen
C Lesbio NpefocTaBieHns akTyalbHON HOpMaLMK KnneHTaMm KoMnaHum npu ncnoJsib30BaHnn
CanTta, a Takxe 060bLeHna 1 aHanm3a nHpopMaumumn, 0 ToM Kakme pasgensl CanTa u ToBapbl
NONb3YTCA HanbOIbLLIMM CAPOCOM Y KANEHTOB KoMnaHuu,;

= 06paboTKa N XpaHeHMe NONCKOBLIX 3aMpPOCOB Nonb3oBaTesnen CanTa ¢ uenbto 060bueHns n
CO3[aHUNA KJIMEHTCKOW CTaTUCTMKKM 06 ncnosb3oBaHun pasaenos CanTa.

KoMnaHus aBTOMaTUYeCKUN NOJTlyYaeT HEKOTOPbIe BUAbI MHGOPMaL MK, NoayYaemMon B npowecce
B3aMMOLeNCTBNSA nosb3oaTenen ¢ CanTom, Nepenmnuckn No 31EKTPOHHON NoYvTe 1 T. N. Pe4yb ngeT o
TEXHONOrMsax 1 cepBrcax, Takmx Kak Beb-npoToKObI, KYKU, BEB-0TMETKN, a TakXe NPUI0XKEHNS 1
WNHCTPYMEHTbI YKa3aHHON TPETbEN CTOPOHbI.

Mpu 3TOM BEG-OTMETKMN, KYKW U APYrue MOHUTOPUHIOBbIE TEXHOJIOM MW HE AAlOT BO3MOXXHOCTb
aBTOMaTUYeCcKn nonyyaTb [aHHble. Ecav nonb3oBaTenb CaiiTa Mo CBOEMY YCMOTPEHWIO NPeaoCcTaBnseT
cBoun [laHHble, HanpuMep, Npu 3anoaHeHn hopMbl 06paTHON CBSA3M MW NPU OTMNPABKE 3/1EKTPOHHOI0
MMCbMa, TO TONbKO TOrfa 3aMyCKaloTCs NPoLecchl aBToMaTnyeckoro cbopa noapobHoi MHGpopMauun ans
ynobcTBa nosib30BaHWs Beb- canTaMu n/unm ans CoBeplleHCTBOBaHNS B3aMMOAENCTBUS C
Nosib30BaTENSMU.
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10.4. Ucnonb3oBaHue JlaHHbIX

KoMnaHus BrpaBe MoJib30BaThCs NPefoCcTaBNeHHbIMU JaHHbIMU B COOTBETCTBUM C 3a8BIEHHbIMY LENSMI
nx cbopa Npu Hanuyum cornacus cybbekTa [LaHHbIX, ECAN TaKoe cornacue TpebyeTcs B COOTBETCTBUN C
TpeboBaHMsIMU 3aKOHOAATENbCTBA Poccuiickoin denepaummn B 061actu JaHHbIX.

|_|OJ'Iy‘-IeHHbIe laHHble B 0606LeHHOM 1 06e3/1MYeHHOM Buae MOTryT NCNOJb30BaTbCA A1A ny4vlero
NOHNMaHWA n0Tpe6Hoc1’e|7| n0Kyr|aTer|e|7| TOBApPOB K yCnyr, peaJindyemMbIixX KomnaHunen n yny4duweHuna
Ka4deCTBa O6CJ'Iy)KI/IBaHV|ﬂ.

10.5. Nepepaya JaHHbIX

KoMnaHusa MoXeT nopy4aTb 06paboTKy [aHHbIX TPETbUM NLLAM UCKOYMTENBHO C Cornacus cybbekTa
JaHHbIX. Takxe [laHHble MOryT nepefaBaThCs TPETbUM NMLAM B CIeAYIOLLMX CayYasX:

a) B kayecTBe 0TBETa Ha MPaBOMEpPHbIE 3anNpPOoChl YNOJHOMOYEHHbIX FOCYAaPCTBEHHbLIX OPraHoB, B
COOTBETCTBMU C 3aKOHAMM, pPELEeHNaMM cya v np.

6) daHHble He MOryT NepeaaBaTbCs TPETbMM JIMLAM 4151 MAaPKETMHIOBbIX, KOMMEPYECKNX N UHbIX
aHaJIOrNYHbIX LeNen, 3a NCKIIOYEHNEM CTyYaEeB MOYYEHNS NMpeaBapuTeIbHOro cornacmsa cybbekTa
HaHHbIX.

10.6. CaliT COOEPXXUT CCbIIKM Ha UHbIE BEG-peCypChbl, Fe MOXKET HaXx0ANTbCS NMoje3Has N NHTepecHas
ans nono3osaTenen Canta nHpopmaumsa. Mpu 3ToM AencTBMUE HacTosAWwen MNoanTukn He
pacrnpocTpaHaeTCsa Ha Takune uHble CanThbl. [ob30BaTeNAM, NEPEXOAALLUM MO CChbIIKaM Ha Apyrue CanTbl,
PEKOMEHAYETCA 03HAKOMUTbLCS C NosMTMKaMm 06 obpaboTke [aHHbIX, pa3MeLLeHHbIMM Ha TaKUX CalTax.

10.7. Monb3oBaTenb CanTa MOXeET B Ntoboe BpeMs 0T03BaTb CBOE cornacme Ha 06paboTky [aHHbIX,
HanpaBuB coobllieHe, MO3BOHUB MO HOMepy TenedoHa KomnaHuu: +7 (495) 668-0-866, Ha aapec
3NEKTPOHHON NoYTbl KomnaHmm: info@servicoff.ru, yepes dopmy obpaTHo cBA3n KomnaHuu,
pPacrnonoXxeHHyto no agpecy: http://www.servicoff.ru/contacts.html, nnbo HanpaBunB NMCbMEHHOE
yBefomneHve no agpecy KomnaHum: 142200, Mockosckas obnacTb, r. Cepryxos, yn. 2-9 MockoBckas A.
36-a. MNocne nonyyeHmsa Takoro coobweHna obpaboTka [aHHbIX Nonb3oBaTena byaeT npekpalleHa, a ero
laHHble ByayT yaaneHsbl, 3a UCKJIIOYEHMEM CyYaeB, Korga obpaboTka MoxxeT bbiTb MPOLO/IKEHA B
COOTBETCTBMM C 3aKOHOAATENIbCTBOM. 3aKJII0YMTENbHbIE NOS0XKeHa HacTosAwas MonuTtuka senseTcs
NOKaJIbHbIM HOPMaTMBHbLIM akTOM KoMnaHuu. Hactoswas MNonamtrka asnseTca obuenocTynHon.
ObuwepnocTynHOCTb HacTosAwen NMoanTtmkn obecnevmsaetca nybamkaunen Ha Cante KomnaHum.
HacToswas Monutmnka MmoxeT 6bITb NepecMoTpeHa B 110O6OM 13 Cneaylowmx cyvaes:

" [PV M3MEHEHNN 3aKoHodaTeNbCcTBa Poccunckon Pepepaunn B 0bnactn 06paboTkm n 3aWmThl
NepcoHanbHbIX OaHHbIX;

= B C/ly4asnx NOAyYEHUS NPeAnmncaHnii 0T KOMNETEHTHbIX FOCYAapCTBEHHbIX OPraHOB Ha
yCTpaHeHne HEeCOOTBETCTBMI, 3aTparmneanwmx obnactb genctens NMoanTmku;

" M0 PELUEHNI0 PYKOBOACTBa KoMnaHuy;
" [PV M3MEHEHUN LeNen N CPoKoB 06paboTkn LaHHbIX;

* MPU N3MEHEHNMN OpPraHN3aLNOHHON CTPYKTYPbI, CTPYKTYPbl MHPOPMALMOHHbBIX U/Mi
TeNIeKOMMYHVKALNOHHbIX CUCTEM (M1 BBEAEHUUN HOBBIX);

= MpW NPYMEHEHNN HOBbIX TEXHOMOrNA 06paboTKM 1 3alnThl JaHHbIX (B T. 4. nepefayw,
XpaHeHus);

" [IpY NOSIBAEHUN HEOHXOAMMOCTY B U3MEHEHMM NMpoLecca 06paboTku OaHHbIX, CBA3aHHON C
[esaTeNbHOCTbI0 KOMNaHMW. B cnyvyae HEUCNONHEHNSA NONOXKEHNI HacTosALen MoanTukn KomnaHus
1 ee pabOTHMKMN HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C JENCTBYIOLLMM 3aKOHOAATENLCTBOM
Poccuinckon denepaummn. KoHTpo b ncnosiHeHMsa TpeboBaHMI HacTosWwen MonnTukn
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ocylecTBnideTCa anuamMun, OTBETCTBEHHbLIMW 3a OpraHn3aunio 06pa60TK|/| HaHHbIX KoMnaHuy, a
Takxe 3a 6e30MacHOCTb NePCOHaJIbHbIX OaHHbIX.



